PRIVACY POLICY

We value your privacy. This section outlines how we collect, use, and protect your data in accordance
with the Ghana Data Protection Act, 2012 (Act 843).

1. Data Collection & Third-Party Processing

To facilitate your bookings, we collect personal information including your name, email, phone number,
and payment details.

e Matchpoint Integration: Our app is powered by MATCHi (Matchpoint). By using this app,
your booking and profile data is processed through their servers strictly for the purpose of
managing facility operations.

e Marketing: We may use your email to send updates regarding club tournaments, events, or
promotions. You may opt out of marketing communications at any time.

2. Your Data Rights

You have the right to request access to, correction of, or deletion of your personal data held by Padel
Boho. If you wish to delete your account or have your data removed from our systems, please contact
our support team.

3. Contact Information
For any legal inquiries, support requests, or data deletion requests, please contact us at:

e Email: bohoaccra@gmail.com
e Phone: 0243200919
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